APPENDIX B

Employer Feedback (LPF)
Quarter 3 October — December 2017

Il Health — 18 October 2017

Feedback score: 87.20%

Comment Action taken

Would have been useful to cover None.
firefighter pension schemes

Some comments made re: individuals | Discussed with presenter, do not
making IDRP claims were agree with comment.
inappropriate.

A summary of the compliments

e Very useful and informative. Engaging training (as always). Thank you
e Great workshop

Complete Guide — 22 November 2017

Feedback score: 91.71%

Comment Action taken

Did not receive course info after Late booking.
booking - had to chase yesterday

A summary of the compliments
e | found this workshop really helpful and informative as a new comer to

pension administration.
e Very happy with the content.
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